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23 MEFEYRAZEE

i % X’ 4
g 144 31 33.130 0.000%*
DA
X 140 112
20 1T 5 7
21-30 & 43 >3 38.032 0.000%*
PR 31-40 & 72 37
41-50 & 83 29
50 A 12 7 81 17
T F A 98 78
__ 20.601 0.000%*
239 ~ 53 26
o » —
354 ~ 48 20
Sq A~ 85 19

*p<0.05 **p<0.01
(FH kR : A8 &I 2020)
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e R HEE
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B2, £ 20 AT =433 21-30 f=3.95 31-40 & =4.26 ~ 41-50 & 2.565  0.038*
=422~ 51 2 1 =4.10

(FH &R A8 7 I 5 2020)
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T #=3.99 51 & 7+ =396
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26 ME-PLLEFRESWLE N

T35 E wELE BFH
5 KTYARRE DRY 500 T=422 37 =414~ % =388 2905 0.035*
/ FE T b =3.68
s KTARR CRY F 00T =422 % ¢ =413 % £=388- 2932 0.033*
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= PRY F T =417 F ¢ =410~ < £=378 4, 005%*
Y By KTAR Y § % S 4.285  0.005

B g 9T} =3.47

(FH kR 27 B > 2020)
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3 I }z ﬁsﬁ&%f S Sl OEVRIE R INECEV I
tb;{gL\—;‘;;‘g;ﬁﬁ&‘ﬁ e ERIINEREM p <0050 KT AR EXR IR
GRS HFT %tﬁ%?ﬁ@“~&#“ CaI 4N BU
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HrHe ZRFOB F W@ MV EERAREE Y S RE S
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ANT>SFANLIS3S5FA; Ve r 23 FAhEFEREARS -
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T ok e BEFE
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/ F 3 oer b =335
KTAR CR® F 00T =428 3¢ =403 % =386~ 4192 0.006**
s F R AT =3.44
T Jor 12§ AT =3.93-23F ~=4.05-3-5% ~=3.60 3.246 0.022*
5§~ =381
. KTARR D R® F 00T =422 3% ¢ =402+~ #=381- 3503 0.016*

FE R SR b =347

- KTAA RSP § 1 T=428F 7 =402~ * £=383+ 4.136 0.007**
‘ FEp T L b =344

TR M 51T =428 % ¢ =4.05 «~ £=388 4419 0.004**

Fp STl b =3.44

ol Jor 12 F A1 T =396~2-3F ~=4.05~3-55 ~=3.68~ 2860 0.037*
5§ < =378
KTAAR R 20 TFT=433- 3¢ =400~ % ¥=381- 5.148 0.002**
Byl =335

4 LY L

Jor 12§ A0 T=393-23F ~=3.95-3-54 ~=3.54 3.469 0.016*
58 = =372

(FH &R 27 R 2020)
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() %%F 2 - ¥ ¥4
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BRERE  EEEY S EX OB THEFE <005 BRI R L 20 %k
TML%%>&%UJ>M40%HL%%o?%ﬂJO%NTiﬁﬁﬁ’%
e BB TEEAMAEY LR RES -

%8 P X RHELR AT

. WL MFR

E 4020 & 1T =4.1721-30 £=3.5531-40 £=3.9141-50 4.240  0.002%*
A=4.10 ~ 51 & 12+ =3.99

(FHR %R 0 A/ T > 2020)

(¢) %EG &7 23 -3 FAER)
szr}y;u“f.&ﬁglé\#frrij CEM KT RARE KT PR

=) ?‘fﬁﬁf\'ﬁﬂi%ﬁ%hf—p >0.05 &£ £ 2 % - %Mo 2 Cronbach's a

50979 BRI FGAE T E KR OB HEF Y BB

e kR R *“l“*p<005 EMA RS2~ T>2-3 A>5F ~ 1 F>3-5
2R AR S 2F AT 2 R B¢ KRR

B %tﬁ?“”éw’%@&%ﬁé%mk&&%o

d 442 K (2
v

29 @Y A G -2 FHEDLE A

T e HFE
ma, Ter 2 g A1 T=424-23 § ~=4.18+3-5 § ~=3.91-5 2.905 0.035*

¥ A =412

Jor 2 B Al T=41823 § ~=4.15-3-5 § ~=3.85-5 2.771 0.041*

ﬂH?ﬁ— Y‘E!’j‘;uJJ.P_ 07

Jer 12 Al T=4.17~23 F ~=4.063-5F ~=3.79~5 3.475 0.016%

E4
FREE s 599

(FHR &R 1 A/ T 5 2020)

(M) %5 HBRE-*{EE?
ﬁ%uT%“Aﬁﬁw\&%ﬁﬂﬁﬁﬂﬁﬁééﬂiﬁ%m&%%

w»p:>005, AP RE- %Mo H? Cronbach'sa & 5 0982 R 2 3 13
c T ARRHSL L KR F Y R L XEHEFM p <0.05

iﬁéﬁé$ﬂ>*§>WﬂAUT>ﬁfﬁguioﬂ%mf?ﬁ&;aﬂ
oo AR O HEvBmERMEE > T EET S ARFAER
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A Study of Cultural Identity for Tea Packaging

Chen, Yu-Hong! Wang, Lan-Ting **

! Graduate Student, Department of Visual Communication Design, Tainan University of Technology.

2* Associate Professor, Department of Visual Communication Design, Tainan University of Technology

Abstract

More and more designs of tea culture in tea packaging. Consumers'
recognition of cultural design in tea packaging has become a topic of
concern to merchants and consumers. This research collects and
summarizes 14 types of tea packaging mainly from the packaging design
works winning the “Golden Pin Design Award” in 2014-2019. This study
designed questionnaires based on packaging elements and direction of
recognition. This research is conducted by questionnaire survey. A total of
430 questionnaires were sent out, and 427 questionnaires were returned.
Statistical analysis was performed using descriptive statistics, chi-square
test, independent sample T test, and one-way ANOVA analysis. The
research results indicate that: (1) Male subjects aged 41-50 years old
usually have the highest proportion of buying tea. (2) Subjects with design
background are more willing to purchase tea than subjects without design
background. (3) Of the 14 samples, 13 packaging designs did not have
gender differences. (4) Subjects with lower history have a higher cultural

recognition of tea packaging.

Keywords: Tea, Cultural, Packaging, Identity
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Feasibility Evaluation of Improving Cosmetics
Industry Operational Performance using Image
Processing Technology

Jian-Wen Peng! Tsu-Yeh Fan®>® Wei-Ting Lu® Yu-Ting Zheng*
Xiang-An Zheng® Chen-Yuan Ku® Jie Yang’ Hung-Jen Mao®

1-8Dept. of Commerce Technology and Management, Chihlee University of Technology
Abstract

The cosmetics industry has become an industry whose output value grows
year by year. In order to promote their own brand products, cosmetics
companies must invest huge marketing resources in counter setting, service
personnel recruitment and consumption of trial products every year. On the
other hand, in order to confirm the effect of using the product, consumers often
have to go to a counter to try it before buying. If they want to try a different
brand of makeup product, they must go to a different counter to try it. Based
on the above phenomenon, this research designed a makeup simulation
platform "Perfect Makeup", and cooperated with major brand cosmetics
companies to use image-processing technology to simulate facial features, and
then combine the specific color rendering effects of each brand cosmetics to
allow consumers online simulation makeup using a smart phone. Once
consumers choose the cross-brand cosmetics that suit them, they can purchase
them directly on the platform, and the platform will integrated them and deliver
them to their homes. The study used evaluation research method to analyze and
compare "Perfect Makeup" with the current cosmetics sales model after
designing the system, and conduct primary and secondary data research, and
propose specific 7P marketing strategies and financial planning. This research
believes that this innovative service business model not only saves consumers’
time, but also allows cosmetics companies to save marketing resources. Using

the operation of this platform, consumers will try a variety of fashion makeup

* Corresponding author
E-mail: joef@mail.chihlee.edu.tw
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without going out. Cosmetics companies will have more sales channels, and can

save the operating expenses of trial products and counters, also can increase the
output value of the cosmetics industry.

Keywords: cosmetics industry and business opportunities, mobile applications, online
marketing behavior, image processing, innovative service
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A Strategic Research on the Rights and Interests of
Chain Catering Brands from the Perspective of Design
and Marketing Value

Chi-Hsiung Chen!  Ching Chang Liu **

! Department of Creative Product Design, Asia University, Professor,
2* PhD Student, Department of Digital Media Design of Asia University

Abstract

The purpose of this research is to explore the business model of design
and marketing to explore the equity of chain restaurant brands. Chain restaurant
brands have always been recognized by the public, and this is also a priority
industry for many innovative entrepreneurs and change businesses. First of all,
the motivation of this study is to explore the saturated restaurant chain market,
and to base and create a new course of business model analysis. Exploring the
investigation of the business model of chain restaurant brand equity through
literature analysis, and summarizing and sorting out feasible future trends
through observation methods. Furthermore, the research findings and the results
of data construction, combined with theoretical evidence and integration, to
construct the value of the chain restaurant brand equity business model has
reached the research purpose. Based on the foregoing, this research conclusion
puts forward: 1. Sort out the content and mutual relationship of the cognition
and development of the chain restaurant industry. 2. Design marketing value
influences the trend of chain restaurant brand operations. 3. Analyze the value
and advantages of industrial internationalization under the equity of chain
catering brands. 4. Summarize the influence of the business model of the chain

restaurant brand equity strategy before proposing future development.

Keywords: Chain restaurant, Design marketing, Brand equity
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The relationship among perceived usefulness,
perceived ease of use and use attitude:
An empirical study on food delivery platform

Kang-Wei Chai'* Wei-Ming Ou?> Po-Hsun Chu?
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Abstract

It goes without saying that the food delivery market is extremely competitive.
It is essential to increase food delivery platform’s attractiveness by improving
the platform interfaces toward a design of simplicity, high efficiency, safety and
convenience. Therefore, this study focuses on the relationships among perceived
usefulness, perceived ease of use and use attitude of food delivery platforms.

The research results show that: (1) perceived ease of use has significant
impacts on perceived usefulness in this study; (2) perceived usefulness has
significant impacts on use attitude; (3) the mediating effects of perceived
usefulness on the relationship between perceived ease of use and use attitude; are
significant. Through this research, we can have better understandings of the
relationships among perceived usefulness, perceived ease of use and use attitude
of food delivery platforms. We expect that the analysis and results can be used
as a beneficial reference for managers of food delivery platforms for improving

their overall performance.

Keywords: Technology Acceptance Model, perceived usefulness, perceived ease
of use, use attitude, food delivery platform
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